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RETURNS FORM


This form must be completed in full, including invoice numbers, and enclosed with any goods returned to us.  Failure to do so may result in goods not being credited.
	Contact: 
	Office Use Only:
	Date Returned:

	Company:
	Account No.:
	Received by: 

	Address:  
	Signed:

	
	

	
	

	Tel:
	Fax:
	Date: 
	Invoice No.:
	Credit Note No.:

	Code
	Description
	Colour
	Size
	Qty
	Wearer Name
	Reason
	Action
	Credit
	Invoice

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	REASON FOR RETURN(S)  (Insert on Credit Note)
	

	KEYS:

CREDIT:
NR - No Restocking Charge, RS – Restocking charge (specify amount)

REASON:
WS – Wrong Size, WC – Wrong Colour, SA – Sample, F – Faulty,
EX – Exchange, OE – Order Error

ACTION:
BS – Back to Stock, RS Return to Supplier, BN – Bin
	PLEASE NOTE:  Goods are only acceptable for credit on the basis that they are returned within 28 days of invoicing in a resaleable condition.  Any goods returned are subject to a maximum of 20% handling charge.  Made-to-order goods, special sizes, or goods which have been logged in any way are not returnable.
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